IIpaBuja yYTHBOCTH M BEeKJIMBOCTH VISl OAPOCTKOB
TepMuH «3TUKET» O3Ha4aeT (hopMy, MaHEpy MOBEACHHUSI, IPaBUJIa YUTUBOCTH U BEXKIUBOCTH,
NPUHATHIC B TOM WM HHOM OOIIECTBE. DTUKET — 3TO coyeTaHue (popMaibHBIX IPaBUIT
MOBE/ICHHUS B 3apaHee OMPEICIICHHBIX CUTYaLUAX CO 3[[paBbIM CMBICIIOM, PAllHOHATBHOCTh
BJIO’KEHHOTO B HUX COZEpPKaHUSI.

Wtak, 3TUKET SBJIAETCS OUYEHb OONBIION U BaXKHOW YacThIO O0IIEYEIOBEUECKON KYIbTYPBI,
Mopaii, HpaBcTBeHHOCTH. OH BhIpaOaThIBAJICS Ha MPOTSHKEHUU MHOTUX BEKOB. [IpakTHuecku
HET HapoJia, KOTOPbIN He c/ienai Obl CBOW BKJIaJ] B MUPOBYIO COKPOBHILHUILY STUKETA, ITYCTh U B
COOTBETCTBUU CO CBOMMHM IIPEACTABIECHUSAMU O J00pE, CIPaBEUIMBOCTH, YEITOBEYHOCTH.

Ho naxe camoe ctporoe cienoBanue 0€3JIMKUM cXeMaM MOBEJCHHUS HE €CTh KOPEHb HCTUHHO
IIPABWJIBHOTO MIOBEJICHUS, [TIABHBIM BCETJIa OCTAETCSl HICKPEHHEE, PayLIHOE U A00poe
OTHONICHHE K JIOsIM. Benpb eciu Bce Menouyu 3TUKeTa He MOJKPEIIeHbl BHYTPEHHEH
BOCIIUTAHHOCTBIO U BBICOKOW HPABCTBEHHOCTHIO, TO BPSI/L JIM OT ATUKETA OyIeT MHOTO IOJIB3bI
OKpYyXaroImuM Hac oasaM. O6mectBeHHbIe MecTa. CerofHs peKo MOXKHO HaOI0JaTh KapTUHY,
KOI'Zla, CTOSI BO3JIE OTKPBITOM JABEPH, 1BOE YyrOBapUBAIOT Apyr Apyra: «lloxkanyiicra, IpOXoauTe»
— «Hert, noxxanyiicra, mpoxoaurte Bbl». OObIYHO, KOTJa HAC MIPOMYCKAIOT BIEPE, MbI
poxoauM 0e3 M3NMHIITHUX IepeMoHuii. Y, B IpuHIUTIE, 3TO MPAaBUIIBHO.

Ecnu BbI mpuBenu B oM rocts. [lepBoii BXOIUT X034iiKa, 32 HEI0 rocTh. ECIu X0341H My>KYHHA
— NepBBIM BXOAUT rocTh. Hy a ecu oH He 3HaeT Joporu Wi 3a ABepbio TeMHO? B Takom
ClIy4ae XO35IMH BXOAMT MepBbIM, ToBops: «Ilo3BomnbTe, st Bac mpoBeny» wnu: «lloxanyiicra, 3a
MHO». TOYHO TaK»ke CaeayeT NOCTYUTh, €CJIM FOCTh — KEHIIMHA. K roHOmam uinu
neByikam mocie 18 set cienyer oOpaiarses Ha «Bbl». BaykHO Takke yrpaBisiTh CBOUM
roJI0COM, IOTOMY KaK OH BIIOJIHE MOXET BbIJATh Ballle CAMOYYBCTBHE, HACTPOEHHUE, MBICIIH,
KOTOPBIE BaM XOTEIOCH Obl CKPBITh. Peub momkHa OBITh HE CIUIIKOM I'POMKA, HHAYE BBl MOXKETE
MIOCTaBUTH ce0s B HEJIOBKOE MOJIOKEHHE.  XOPOMIMKA TOH TpedyeT, uTo0 MBI H30eraii Takux
pPa3roBOPOB, KOTOPbIE HEMPUITHBI COOECETHUKY UM KOTOPBIE MPUBOJIAT €0 B YHbIHUE. YTOOBI
CTaTh pa3rOBOPHBIM aCCOM, IIPEXkE BCEr0, HEOOXOIMMO YCBOUTH HECKOJIBKO ITPaBUIL: B
pa3roBOpe HYKHO M30eraTh KPUKIUBOTO «S1»; yUUTHIBATh 3aMHTEPECOBAHHOCTh APYTUX U
CKpBIBaTh COOCTBEHHYIO JINYHOCTb. | '0BOPUTH C KEM-JINOO HA HE3HAKOMOM OCTAJIbHOMY
00I11eCTBY s3bIKE BeCbMa HEeMPUINYHO. ClieyeT NpOosBUTH JII00E3HOCTh U JIETUKATHOCTh B TOM
Cllydae, €ClId B Balll pa3roBOp BMEIIAJICS TPETUH OIIOHEHT, a TEMa pa3roBopa cyryoo HHTHUMHA.
BakHo Takke ynpasisiTh CBOUM I'OJIOCOM , IOTOMY KaK OH BIIOJIHE MOKET BbIJIaTh Ballle
CaMOYyBCTBHE, HACTPOEHUE, MBICIIH, KOTOPbIE BaM XOTEJIOCh ObI CKpBITh. B cocTosiHuM cTpecca
TOBOPHTH €LIE TKEJIEE, MEIAET yYallIEeHHOE IPEPBIBUCTOE JIBIXaHUE, IPOXKD B TOJIOCE, IOITOMY
TaK)K€ BaXKHO YIPaBJISATh CBOUM JbIXaHUEM.

3agymaiiTech, ObIcTpo J11 Bbl roBopute? Ecnu 1a, To Hackonbko yetko? Yerko? Xoporio, a
yMeeTe JIM Bbl IPABUJILHO PACCTABIIATH May3bl B pa3roBope? 3aueM HYKHBI 1ay3bl? Bee oueHb
IPOCTO — May3bl — 3TO 3HAK BOCIIUTAHHOCTHU. [1ay3bl JOKHBI OBITH IOCTATOYHO
MPOJIOJDKUTEIBHBIMU, YTOOBI Ballld COOECETHUKN MOTJIM BlyMaThCsl B ckazaHHoe. Ecnu Baia
peub MeJUIeHHa, U Bbl HE JIeJIaeTe May3 B pa3roBOpe, Bbl PUCKYETe YTOMUTH CBOETO COOECeIHUKA.
Kaxmoe ciioBo B pa3zroBope JOMKHO ObITh OTUETINBO M MOHATHO cobeceHuKy. B obmecTe
TOBOPAT 000 BCEM, HO HE YIIIyOJIIIOTCS B BOIIPOCHI, HE Pa30MparoT Kakoi-HUOY/b TpeMeT
BCECTOPOHHE, a pacCyKIaroT KpaTko, HO He TOBepXHOCTHO. He crieyer mokasbiBaTh BUAA, YTO
pasroBOp BaM CKyUY€H MM YTOMIISIET Bac, WM, YTO BbI OblI XOTeNIU OeceioBaTh ¢ IpYyruMu, He
HY>KHO CMOTPETH B APYTyI0 CTOPOHY BO BPEMS pa3roBOpa WM CMOTPETh HA Yachl, PYKHU JOKHBI
OBITH B CIOKOWHOM COCTOSIHUH, HE JIOITYCTUMO BEPTETh MPEAMETHI.

B Gecene nyuiie He kacaTbesi MpoOJIeM JIUYHOTO XapaKTepa, He CKIOHATh K 3TOMY
napTHepa, He paccKa3blBaTh JOBEPUTENBHO 0 cede. Koraa Tema morojisl Oyaer ucueprasa,
MO3KHO IIOTOBOPUTH, HAIIPUMED, O TEJIEBUICHHUH, TA3€THBIX HOBOCTSIX, CIOPTE. B KOHIIE KOHIIOB,
00s13aTeNIbHO HAlIETCs BOIIPOC, CIOCOOHBIN yBIeUb 000UX COOECEeTHUKOB. VYmerite
ciaymats! Ymeere? A kak? Momuute, cMOTps Ha COOECEeIHNKA «ITYyCThIMU IJ1a3aMi», B KOTOPBIX
OTpakaroTcst coOCTBEHHbIE 3a00Thl. ITO coBceM He To! CreyeT CMOTpeTh Ha coOeceTHIKa



3aMHTEPECOBAHHO M BPEMs OT BPEMEHU BCTABJIATH KaKue-JIN00 3aMeuaHusi, KOTOphIe OyayT
CBUJIETEILCTBOM TOTO, UTO BBl IOHUMAETE, O YeM UJET pedb. B To Bpems, Korjga KTo-HUOYIb
TOBOPHT C BaMHU, HEKPACHBO PHITHCS B CYMKe, 00IIapuBaTh COOCTBEHHBIC KAPMAHBI,
MOTJISABIBAThH Ha TEJIEBU30D, JIOBUTH CBOI HEOECHOW KpacoThl 00pa3 B 3epkaiie HanpoTuB. Eciu
pacckas Bbl YK€ OJIUH pa3 CIBIIIAJH, JIYUIlle Cpa3y 3aMETUTh: «3Hal0, CIBIIIAN, YeM IIOTOM B
HETEpIEHUU IIPEPHIBATh HA MOJIYCIOBE. BExXIIMBBIN YEIOBEK PENKO MPEPHIBAET UYKOU pacckas,
JTaKe eCJTH CIIBIIIAI €0 JTOOPYIO COTHIO pa3. B Apykeckoi AMCKycCHU HET MeCTa, Halpumep,
TakuM BbIpakeHusM: «Henpasna!y», «4to?!», «Teds He nmoiimemb!» Beas MokHO TO ke camoe
CKa3aTh MO-IPYyromMy: «A MHE KaxeTcs, uto...», «[IpocTu, st He paccibimal...»,
He nepe6uBaiite, korna kTo-HHUOY1b TOBOPUT, OCOOCHHO €CIIU ATO YEIOBEK MPEKIOHHOTO
Bo3pacra. He ucnpasisiite ube-1m00 HEMPaBUIBHO MTPOU3HECEHHOE HHOCTPaHHOE clioBO. He
CJIeTyeT MOJICKa3bIBaTh CJIOBA PACCKa3YUKYy, 3aKaHYMBATh 3a HETo (pasy u, TeMm Oosee, BCIyX
UCIIPABIIATH CTHJIMCTUYECKHE OMMOKH. BooO011Ie B3pocibiM J0IsM TOCTapaiiTech HE JIeIaTh
HUKaKHX 3aMedyaHuil. Monoiexp Mex 1y co00i HHOT1a MOKET cebe ATO MO3BOJIUTh, HO TOJIBKO B
npyxeckoii popme. OOparenne u npuBeTcTBre. [10 STUKETY, TPUBETCTBOBATH YEIIOBEKA HYKHO
cioBamiu: «3apaBcTByiiTe!» «Jloopoe yTpo!» «JloOpsriii nenb!» «JloOpsiii Beuep!» Bo Bpems
MIPUBETCTBUSI HE CIIEYET OMYCKATh IJ1a3a, HY)KHO BCTPETUTHCS B3TIISIOM C TEM, KOT'O BBI
IIPUBETCTBYETE.
! Ecniut BBI yBHJIETTH 3HAKOMOT'0, KOTOPBINA MPUOIMKAETCS K BaM, HE HY)KHO KpUYaTh
«3apaBcTBYiTE!» N31aneKa.
JlokauTech, KOria pacCTOSTHIE MEXKIY BaMU COKPATUTCS JI0 HECKOJIBKHX I1aroB. O0s3aTenbHO
HY>KHO [IPUBETCTBOBATH TEX JIOJEH, C KOTOPBIMH YaCTO BCTPEUAETECH, JAXKE €CIIA Bbl C HUMU U
HE 3HAKOMBI, HAI[pUMEP, C MPOJAABIIOM OJMKANIIETO Mara3uHa, ¢ Io4TaJIbOHOM, COCEISIMU U3
noabe3aa

JlaBaiiTe mocunTaeM, cO CKOJbKHUMH JIFOJbMH MbI BCTpEYaeMCsl €KEAHEBHO. /[JoMa MbI
oOmraemMcst ¢ poJJHBIMU: MaMoO, Mamnoi, OpaTbIMU U CECTpaMH, C COCEIIMU; B IIIKOJIE — C
YUUTEISIMH, ITKOJIBHBIMU TOBapHINaMH, OMOIHOTEKapeM; B Mara3uHe - ¢ MPOJIaBIIOM,
KacCHpaMU, HE3HAKOMBIMU JIFOJbMU; HA YJIULE — C IPOXO0KUMH; CTAPBIMU U MOJIOABIMH JIFOIbMH,
B3POCJIBIMH M CBEPCTHUKAMU. TPyaHO COCUUTATH, CKOJIBKO JIFOACH 32 OJIUH JC€Hb YBUAMIIID; C
OJIHMH TOJIBKO MO3JJ0POBACUILCs, C APYTUMH MOTOBOPHILIb, TOUTPACIIb, TPETHBUM OTBETHUILb Ha
BOIIPOC, K KOMY-TO caM 0OpaTHIILCS C Mpock0oi. Kak bl 4emoBek HaXOqUTCsSl B TOCTOSTHHOM
OOIIEHNH CO 3HAKOMBIMU U HE3HAKOMBIMHU JIOABMH JIOMa, B IIIKOJIE, Ha YIIUIIE, B MarasuHe, B
KHHO, B OnOinoTeke u T.7. Bce MbI 3HaeM, 4TO OBEACHUE APYTOT0O YEIOBEKA, TPUBETIMBO WU
rpy0o0 CKa3aHHOE CIIOBO HEPEJIKO OCTABISIOT B AYIIE Cle/ Ha IeNbli 1eHb. YacTo Xopoiiee
HACTPOCHHE Y YeJIOBEKa 3aBUCHUT OT TOT0, OKa3aJH JIM eMy BHUMaHUE, ObUIN JIU C HUM
MIPUBETIUBLI, TOOPOKENATEIHHBI IPU OOILIIEHUH, U KaK OOMIHO ObIBaeT OT HEBHUMAHMSI,
rpy0ocTH, 3710T0 ciioBa. HekoTopble CUNTAIOT, UTO BCE 3TO MENOYH, MycTsKU. OgHaKo rpyOble
cinoBa He 06e300uaHbl. HemapoM Hapoa CI0KUI MyApbIe TOTOBOPKH O POJIM CIIOBA B
YeJIOBEUECKUX B3aUMOOTHOIIEHUsX: “OT 0JHOTO CIIOBa Ja HaBek ccopa”, “bpurtsa ckpebder, a
CJIOBO paHuT’, “JIackoBO€ CII0OBO — 3TO BEIIHHUM JI€HD .
IIpaBuna:
BexnuBocTs, 100pokenaTenbHOCTb, IPYKET00NE B OTHOIIEHUSX - 9TO B3aUMHO.
BripaOarteiBaiiTe B cebe Takue KauecTBa.
He nomyckaii ccop, apak, OpaHu, KpuKa, yrpo3. TO YHIKAET YeJIoBeKa.
Jlopoxu CBOEH 4eCThI0, UeCThIO CEMbH, IIIKOJIbI, YEPKUBAl CBOMX TOBAPHUIIECH OT MIOXUX
MOCTYIIKOB.
[Tomoraii MiaammM, HE3aTUIIICHHBIM Oy/Ib CIIPAaBEIJTUBBIM.
[TocTynaii Mo OTHOIICHHUIO K IPYTHM TakK, Kak ObI ThI XOTeI, YTOOBI MOCTYIUIIH 110 OTHOIIEHHUIO K
Tebe
Camonabmonenue [Ipuem cnoxusiit. Hy)xHO Kak Ob1 pa3nBouThes. Thl )KUBENIL U eNIaelllb BCE,
Kak 0OBIYHO, U B TO K€ BpeMs HaOJ0aellb 3a cOO0H TirazaMu Apyroro yeigoeka. Kaxprit pas
CTaBUIIb nepen co0oii nens. Hanmpumep, ceroans — “manepsr”’. B npyroi pa3 nemnu Oyayt



Jpyrue: Kak pasroBapusaro ¢ moapMu? Kak 3nopoBatock? Kak nepxych B roctsax? Otmeuail He
TOJIKO CBOM HEJOCTATKH, HO 0053aTENILHO U XOPOIIHNE YEPThl, KAUeCTBA, IPUBBIUKH.
Camoonenka. Haio He TOJBKO CeUTh 32 COOOH, HO 1aBaTh YECTHYIO, 0€3 BCSIKUX CKUIOK
olLleHKy. MOXHO BeuepoM, Kora JIEr crnaTh, BCHOMHUTb, KaK MPOIIEN J€Hb, 4YTO 3aMETHII 32
co0oii 1 mpsMo cKka3aTh cebe. B 3ToM oueHbs momor Obl THEBHUK, B KOTOPOM OTPaXKaIHCh OB
pas3ayMbsi 0 caMOM cebe, 00 OKpYXKaroIuX JIOASX, OLIEHKH camMoMy cebe. 3yuenne MHeHUs
npyrux groaei. Kak Obl 4ecTHO ThI HU cTapajics OLEHUTH ce0sl, BCErja eCTh OMAaCHOCTh
OLIMOUTHCSI MHOTOE IOPa3/lo Jy4Ille BUIHO CO CTOPOHBL. [109TOMY OueHb Ba’KHO 3HATh, YTO
ayMmaioT o Tebe npyrue. Ilomoraer u camorno3Hanue, 1 HaOJIIOICHUE 33 TIOBEACHUEM
OKPY’KaIOIIMX. Y OJHOIO IPEBHET0 BOCTOUYHOTO MyIpeLa CIIPOCHIIN: “Y KOro Thl YUHJIICS
01aroBOCIUTAHHOCTH?” - Y HEBOCIIMTAHHBIX, OTBETUJ OH, s U30erai AenaTh TO, YTO JACIal0T
oHn”.MTaK, rmaBHOE YCIIOBHE BOCIIUTAHHOCTH — 3HAHUE OOILENPUHATBIX HOPM U IIPABUI
IIOBEJICHNUS; BTOPOE — TPEHUPOBATHCSl YIPAKHATHCS B IPABUILHOM [TOBEACHUN; TPETHE —
IPOYHBIE U YCTONYMBbIE IPUBBIYKH [TOBEICHUS.



